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To the Membership: It has been a while since we asked for your options and feedback, 
which is why we are asking for your input now. Take a few minutes to fill out the survey 
and know we truly appreciate your help. If you have any issues with the link, please cut 
and paste into your favorite internet explorer.      

      Link to survey monkey  https://www.surveymonkey.com/r/JBK35X3 
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President’s Corner 
Dear Members at Large, 

SWE held a very different but very successful SWE annual conference last month. 
While I certainly missed seeing my SWE friends in person, I have heard overwhelmingly 
positive feedback on the format of the virtual conference. Read on in these pages for 
some information to recap the conference, including our first ever virtual MAL meeting. 
This meeting was so successful, that we will likely continue the format in the future. 
Read on in these pages to also hear about MALs who received awards this year, as 
well as some information about Engineers Week, which should help jump start your 
planning for the event in February. 

I hope you all have a safe and joyous holiday season! 

Sincerely, 

Emily L. Ongstad, Ph.D. 

                    ******************************************************* 

Recap of WE20  

WE20 is virtual with lots opportunities from the career fair, special speakers and 
outreach programs. Keynote speakers: Laura Maxwell, Sundari Mitra, Jennifer Rumsey, 
and Linda DuCharme. WE20 Virtual conference includes new session formats: Live 
session, Semi-live session, On-demand sessions. If you missed out on anything, you 
can now go back and watch or rewatch any of sessions.   

Articles from sWE20   

A summary of the WE20 presentation “Make a Difference!  Empower the (SWE) 
Next Generation” 
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I attended this presentation to find out more about the SWE Next programming and that is 
exactly what the presentation provided – an overview of SWE Next.  This session was presented 
by Mary Zeis, FY2020 Chair of the Student Programs Committee and Fiona Redmond, FY2021 
Chair of the Student Programs Committee.  I did not realize that there are now two committees 
related to outreach.  The first is the Outreach Committee which provides resources for adults 
and the Student Programs Committee which provides resources for students and is focused on 
SWE Next. 
 
What is SWE Next?  Honestly I was not sure exactly what this program was about.  I found out 
that SWE Next is only 5 years old.  It is a way for kindergarten through 12th graders to be a part 
of SWE before they begin college and can become a collegiate member.  SWE Next provides an 
opportunity for girls to begin to learn about engineering and STEM.  Students between the ages 
of 13 and 18 can join themselves and students under age 13 can join with their parent as the 
program contact.  Currently there are 4690 students engaged in SWE Next.  90% of them are 
high school aged, 5%, middle school students and 5% elementary school age. 
 
There are two ways for a student to participate in SWE Next.  The first is “Direct to Member” 
programming.  Students are grouped in K-8 and high school groups.  Each group receives 
monthly newsletters, have access to resources and can participate in various contests related to 
STEM.  The high school group has additional benefits.  These include an awards program, 
scholarship tips, access to the SWE Next Leadership Academy and SWE Next TV and you tube 
videos.  The best benefit for high school members is a free collegiate SWE membership. 
 
The second way for a student to participate in SWE Next is through the clubs program. This is 
also a way for MALs to participate in SWE Next too!   There are over 230 clubs registered at this 
time.  One interesting fact is that there are 6 global SWE Next clubs:  3 in Nigeria, 1 in Jakarta, 
Indonesia, 1 in Singapore and 1 in Botswana! 
 
SWE Next clubs are school based clubs that have a SWE member as a counselor.  These clubs 
can do community activities, competitions like FIRST or Future Cities, go on industry tours, meet 
with SWE members or be engaged in SWE Outreach programs. 
 
The Student Programs Committee has set a goal for a 15% increase in the number of SWE Next 
clubs for FY2021.  SWE members can contact schools in their area and see if an existing club 
could be converted to a SWE Next club or if the school in interested in starting one.   
 
This summary is just a way to introduce SWE Next to you.  There is more information included 
in the session so I encourage you to go online and view the session in its entirety. 
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Stacey Culver 
MAL Director of Outreach 
 
                ************************************************* 
Stick a Fork in Me, I’m Done – When to Retire 
 
Presented By:  Leslie Griffith and Karen Badger at the WE20 Conference (both employed by 
GLOBALFOUNDRIES Corporation)  
 
Here are a few startling facts to consider while planning your retirement.  Most Americans, ages 
55-64 have only saved about 12% of their income for retirement. In addition, the average 
monthly Social Security retirement income is around $1,400 per month. Ask yourself if that 
would be sufficient to cover average out of pocket retirement health care costs of $4,300, plus 
the $46,000 on average that retirees spend for living expenses.  Of even greater concern, is that 
the Medicare (part A) fund is projected to run out of money in 2026.   
 
So, what can be done to prepare for your retirement income to meet your retirement needs?  
First, decide what type of lifestyle you plan to live in retirement.  Do you plan to downsize?  
Travel?  Volunteer?  Do you plan to continue working?  Second, determine how much money 
you’ll need to support that lifestyle.  Be sure to include things such as living expenses (plan this 
to be at least equal to what it is today!), medical expenses (including supplemental insurance to 
cover the 20% Medicare does NOT cover), entertainment, travel, unexpected expenses, and 
funeral expenses.  Third, understand that the type of lifestyle you live NOW will dictate how 
much you can SAVE for retirement.  Fourth, understand where your retirement money will come 
from…pensions, Social Security, 401K and/or Roth accounts, mutual funds, annuities, personal 
savings, inheritance, post retirement employment?  Finally, make a plan early and stick to it.  
The earlier you plan, the more time you’ll have to save. 
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This chart shows how different generations are planning to fund retirement.  Some of the options 
Baby Boomer plan to use are not even available today for Millennials.  Where you are on the age 
spectrum completely impacts your ability to save.  Millennials (1981-1996) have about 26-41 yrs 
to work to age 65.  Gen X (1965-1980) have about 10-25 yrs to work, and Boomers (1946 – 
1964) have 9 or less years.  As you can see, the sooner you begin to save, the more time you’ll 
have to build a retirement income that matches your preferred retirement lifestyle 
 
How much to save    Aim to save at least 15% (or more) of your salary for retirement.  One 
general rule of thumb is to have 1x your salary saved by age 30, 2x by age 35, etc. every five 
years.   
 
What are some possible vehicles that can be used to save?  The type of savings plans and the 
level of risk you are willing to take in those plans depends largely on your age, the number of 
years left before you plan to retire, and the type of savings plan you choose.  For example, 401K 
plans will allow you to save three times more of your salary per year than a Roth IRA, however 
there are tax penalties associated with 401K’s that are not associated with IRA’s.  Stocks and 
bonds are investments in the stock market with variable returns, while mutual funds are 
investment vehicles that allow investors to group together to purchase large collections of 
securities…again with variable returns.  Annuities are contracts with insurance companies who 
invest your money in the stock market.  Annuities provide lifelong income, even if the original 
investment runs out, however, guaranteed lifetime income comes with lower yield.  Real estate is 
another potential source of retirement income.  The sale of your home, or a reverse mortgage are 
tools that can be used to fund retirement, or to cover unexpected expenses.  Finally, life 
insurance can also be used to fund retirement, or to cover unexpected expenses.   
 

https://www.google.com/search?q=how+much+has+typical+person+in+savings+for+retiremetn&rlz=1C1GCEA_enUS908US909&oq=how+much+has+typical+person+in+savings+for+retiremetn&aqs=chrome..69i57.14615j0j7&sourceid=chrome&ie=UTF-8
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All of this may sound confusing to some, but the good news, is that there are people out there 
ready to help you. If you are not comfortable managing this on your own (and very few of us 
are), find a Financial Advisor that you can trust to do it for you. 
 

 
 
 
An often-neglected aspect of retirement is how retirement affects us psychologically.  Planning 
for retirement isn’t just about money.  You need to go into retirement with a plan.  Life 
expectancy within a year of retirement is pretty high for those who maintain a healthy and active 
lifestyle in retirement.  Retirement is a total lifestyle change.  You could experience a loss of 
identity, confidence and sense of purpose.  You will lose some of your social network – 
especially those you currently work with.  You will have no set ‘routine’, and you may find 
yourself at loose ends.  And of course, we all worry that the money will last. 

 
Recommendations:  This may sound like a cliché, but, a body in motion stays in motion!  It is 
highly recommend that you DO NOT SIT DOWN (i.e., stay active).  Go into retirement healthy.  
Stay busy with hobbies, friends, families...or bridge into retirement with part time work.  Work 
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on your ‘social portfolio’ as well as your financial one BEFORE you retire. Join the gym, engage 
in DAILY physical activities. Do volunteer work - studies have shown this increases satisfaction 
with life in general. Most importantly...PLAN for retirement, both financially and socially. 
 
Retirement is NOT the end of the road…rather, it is the start of a new journey! 
 

 
 
 
About the Authors: 
 
Leslie Griffiths - Graduated ‘a while ago’ from Michigan State University with a degree in 
Mechanical Engineering.  My current role is as a Quality Engineer.  GLOBALFOUNDRIES is a 
Semiconductor Foundry company, which means we make computer chips.  I have 3 adult 
children, 2 in Michigan and one in Connecticut, as well as 1 grandchild, also in Michigan.  My 
husband and I can retire anytime, which is a wonderful feeling.  In addition to the typical 
retirement factors, like cost of living, taxes, access to healthcare and transportation, some of the 
things we are considering as we plan for retirement are that while we currently live in Vermont, 
both my husband and I are  originally from Michigan.  We do plan on moving somewhere else 
when we retire, but still not sure exactly where.  The majority of our family is still in Michigan, 
our parents are getting older, but I agreed when we moved to Vermont for my job many years 
ago, that we would retire someplace that didn’t require owning a snow blower.   
 
Karen Badger - I graduated too long ago to even mention!  I have a degree in Mathematics and I 
have been working in the semiconductor industry for 42 years.  I am married and I have two sons 
and three grandchildren.  I live in the beautiful state of Vermont with my wife and two cats, and 
we have a second home just outside of Albuquerque, New Mexico.  My plan is to retire within 
the next three years and then to snowbird between Vermont and New Mexico, on track with the 
seasons.  Our goal is to hitch up the camper and to travel to all of the National Parks in the 
country and to just enjoy our time with our kids and grandchildren. 
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                     ************************************************* 
First Professional Development Workshop a Success! by Victoria (Tori) Tinsley, MAL Vice President 

On December 1st, we had a great turn out for our first professional development workshop of the year 
with thirty-five MALs calling or logging in to the workshop.  Rebecca Cooke of RoundTableau LLC. lead us 
through a spirited discussion around "Three Tough Things to Say: I Need Help, Thank You, and No".  I 
found Beccy very personably as she offered insights into why these phrases tend to be hard for people 
to say, why they are important for people to learn to say more often, and practical ways to 
communicate all three more effectively.  As we went through the workshop, I realized all three of the 
phrases/concepts are ones I have trouble with from time to time.  And it was good to know that I wasn't 
the only one!  I think everyone in the workshop raised their hand when Beccy asked if we could think of 
a time when we had difficulty with one or more of these phrases recently.  Between the stories Beccy 
told, the experiences other MALs shared, and the Zoom chat we had going, it was a great, interactive 
workshop.  I enjoyed learning from Beccy and fellow MALs, seeing familiar faces (and/or hearing their 
voices), and meeting several people that were new to the MAL organization.  If you missed the 
workshop,don't worry; it was recorded!  Look for more details coming soon about how to access the 
recording as well as the handout Beccy provided to accompany the workshop.   

 

Spring Event Planning by Victoria (Tori) Tinsley, MAL Vice President 

With the success of the virtual MAL meeting and our first virtual professional development workshop, 
planning for several spring events is underway.  The MAL Executive Committee is working on another 
professional development workshop with an outside speaker, as well as one or maybe two panel 
discussions that feature MAL members.  Be on the lookout for more information about these events as 
soon as the details and dates are finalized.  After the first of the year, we will also be sending out a sign 
up for MALs that are interested in being on one of the panel discussions.  Please consider volunteering 
for these as they are a great way to share your experiences!  The EC is also brainstorming ideas for 
virtual networking events.  If you have speaker suggestions or if you've participated in a virtual 
networking event that you really enjoyed, please email those suggestions to Tori at 
victoriatinsley.swe@gmail.com.   If you'd like to help plan events for your fellow MALs, let Tori know 
that as well!  Thank you to everyone who participated in our fall events and we look forward to seeing 
many more of you at our spring events.     

Sincerely, 

Tori 

                      ********************************************** 

mailto:victoriatinsley.swe@gmail.com
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Introducing the Recipients of the FY20 MAL Awards 

By Emily Ongstad, Ph.D., MAL President 

The MAL organization is pleased to announce the recipients of the 2019 MAL awards 
program. 

Claire Shortall received both the Best Newsletter Article Award and the Newsletter 
Contributor award for her article “SWE Ends FY19 with Record High Membership.” 
Claire currently serves as the MAL Treasurer and Membership Coordinator. 

Naomi Brill was selected as an Outstanding MAL Leader in recognition of her 
contribution to driving the MAL organization to be more strategic and providing 
invaluable support in development of procedures in the new MAL organization structure. 
Naomi served as Special Director for the MAL organization in FY20. 

 

MALs Receive Awards from SWE 

By Emily Ongstad, Ph.D., MAL President 

Congratulations to all 6 MALs who received awards from SWE, presented at WE20! 

Karen E. Roth was selected as an Emerging Leader “for being a trailblazing technical 
leader in the U.S. Department of Defense; for tremendous volunteer contributions to 
promote women in STEM; and for tirelessly ensuring safety of the women and men of 
the U.S. Armed Forces.” Karen is a past Society Treasurer and a past MAL President. 

Cynthia S. Reid, P.E., was selected as a Fellow “for sustained and substantive 
contributions to engineering outreach programs for girls and to SWE’s mission; for 
advocacy for women in manufacturing; and for being a positive role model for women 
engineers.” Cynthia is a long time active MAL member. 

Rebecca M. Reck, Ph.D., is a long time active MAL member and a former Region H 
MAL representative. She was selected as an Outstanding SWE Counselor “for steadfast 
support and encouragement; for shining as a mentor and role model; and for helping 
young women in STEM studies grow in both knowledge and integrity.” 

Emily L. Ongstad, Ph.D., was selected as a SWE Distinguished New Engineer “for 
significant technical contributions to cardiovascular drug research and biomedical 
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science; for being a voice for women in STEM and an ambassador for SWE; and for 
outstanding and transformative community service.” Emily, current MAL president, has 
been active in the MAL organization since 2013. 

Diane L. Peters, Ph.D, P.E., F.SWE is a long time active MAL member, and has previously served as MAL 
Region H representative. She received a Patent Recognition Award from SWE this year. 

Victoria Rose Tagarelli received a Patent Recognition Award from SWE this year. 

You can find more information about these members and the other award recipients in the 2020 
Conference edition of the SWE Magazine. 

        ********************************************************************* 

 
 

Have you done something spectacular – Please take a few minutes to learn about 
our awards system at http://societyofwomenengineers.swe.org/awards or 
http://mal.swe.org/awards--grants.html  You can set a goal for 2021 to have your 
name added to our list of award winners. 

 
 

                             ******************************************************** 

How to Communicate Effectively:  Tips from Patty Matwijec 
 
Content taken from handouts provided to the audience at WE Local Raleigh 2020 
 
As women engineers, we have an opportunity to share our ideas and thoughts, our 
goals and successes.  In order to do so, we first must reflect on our top goals and 
priorities.  Then share them with your teams or groups so that the ideas could be 
adopted by others that can champion them with influencers. 
 
The way to effectively communicate can be achieved by tackling these three areas:  
Identify your top three goals; identify your top influencers and improve your 
communication skills to get your point across. 
 
Your Top Three Priorities 
These can be goals, projects or tasks that are your main focus in the short term (next 
three months).  Do you have the key steps or milestones of the goal (or project or task) 

http://societyofwomenengineers.swe.org/awards/external-awards
http://mal.swe.org/awards--grants.html
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that can be clearly described?  Is the goal just a bullet point in your job description?  It 
should be personal to you not part of your job description.  You should also be thinking 
that these priorities are significant and wouldn’t be dismissed if you had to make a 
choice. 
 
The description of your top priorities should be very clear and easy to understand.  
Following simple guidelines such as spelling out all acronyms and using less technical 
terms will assist people outside of your team or group in comprehending them. 
 
Identify your Influencers 
Influencers are those people that can help you achieve your goals.  They come from 
many different areas of your life.  They can be your mentor, someone in your company 
that sees your potential and agrees with your goals, or someone from another functional 
area within your company. 
 
Tips to Better Communicate 
The first tip is to practice public speaking.  SWE is a perfect place to practice speaking 
in both small and large groups.  Practice may not make you the perfect speaker, but it 
will make you more comfortable when you do need to make a presentation.  Using hand 
gestures and slides will also aide you.  Next you can start thinking like upper or senior 
management.  Take a look at your goals or projects or tasks and see how they fit in the 
strategic goals of the company or how they also align with your influencers’ priorities.  
Lastly, you need to build consensus for your priorities.  Make it easy to recall by naming 
your goal (or project or task) something memorable.  Discuss it with someone outside 
your management chain so you can get frank feedback.  Adjust your goal to 
accommodate the feedback as needed. 
 
                        ************************************************************** 
 
Founded by NSPE in 1951, Engineers Week (February 21–27, 2021) is dedicated to 
ensuring a diverse and well-educated future engineering workforce by increasing 
understanding of and interest in engineering and technology careers.  

Title: Celebrating Our Engineers Everywhere!  
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Abbott’s Women in STEM Organization utilizes this special week to raise company and community 
awareness of our core mission:  

• Create a culture that elevates women in STEM to seize opportunities 
for learning and development 

• Build a network to unite STEM minds through technical events and 
best practice sharing 

• Mobilize and inspire rising STEM talent to build future problem solvers  
 

 

Abbott participated in the global celebration of Engineers from February 16-22, 2020.  

Started by the National Society of Professional Engineers (NSPE) in 1951, the goal of Engineers Week is 
to ensure a diverse and educated future engineering workforce by increasing understanding of and 
interest in engineering, science, and technology careers.  

 The theme for 2020 was “Pioneers of Progress.” According to NSPE, engineers, like all pioneers, use 
their knowledge, creativity, and sense of adventure to cross frontiers. Here at Abbott, we greatly 
appreciate pioneering and have even incorporated it as one of our core PACE values.  

 

Colleagues across the globe had the chance to compete in technical trivia and connect online through 
aLIVE (Abbott Social Network) . The celebration also continued locally as W-STEM chapters hosted 
events to engage their colleagues in the festivities. 



                           Members at Large (MAL)   
                                                FY21 Newsletter, Issue 2                                                                                                 
Page 13 
 
For example, Abbott Vascular Temecula cruised into Engineers Week with “Race to the Finish,” and 
event where 40 employees constructed LEGO cars and raced them down a customized track.  

   

 

In Diabetes Care Buffalo Grove, colleagues entered a “Jeng-ineering” tournament, relying on structural 
knowledge and steady hands to come out a champion.   
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W-STEM Lake County visited various cafeterias including in Des Plaines and encouraged colleagues to try 
their hand at trivia and small games. The active participation increased networking within Abbott 
Colleagues and sharing their perspectives about their work.    

  

Across the pond, colleagues in Donegal, Ireland represented Abbott at the annual Transition Year 
Careers Day. The Transition Year Careers Day offers local engineering companies an opportunity to 
promote the work they do in the region, whilst highlighting prospective career paths and promoting 
STEM to students.  
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No matter where they’re located, Engineers are an essential part of Abbott’s success. Women in STEM is 
proud to help our community to take time to celebrate the hard work it takes to keep the machine 
going. Here’s to 2021! Article submitted by R. Trausch 

 

Time to start planning your Engineers Week program February 21–27, 2021.  

                      ********************************************************* 
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Recap of Local Conference in San Diego in Jan 2020.  

When Member at Large and Local Host Committee (LHC) Chair 
Dr. Mary Isaac kicked off the first WE Local of 2020 in San 
Diego on the last Friday in January, the 500+ attendees were 
already excited because 70 and 80 degree temperatures were 
in store for the weekend!  The activities held over the next two 
days had them leaving the conference in similar spirits and 
weather! 

 
In this fourth year since transitioning from a region-driven and 
organized conference typically held in all ten of the former 
regions to a globally collaborative event mutually delivered by 

SWE staff and members (through the LHC),  WE Local has become a new tradition intended to 
engage local networks and SWEsters in advancing the mission of the Society.   
 
Starting in 2020 for 2021 sites, LHC member application will occur during the annual Call for 
Volunteers and engagement of 10-14 volunteers for each WE Local venue will occur 
approximately six months prior to each event. Members stay on the LHC after their event and 
through the fiscal year to share lessons learned with other sites.  
 

 
During the course of the San Diego WE Local weekend, 54 breakout sessions and 47 speakers 
were hosted, with over 109 volunteer shifts being filled in return for 20% registration refund.  
Over half of attendees were collegiate and 27 organizations participated in the Career Fair.  
Approximately 25% of attendees were Career Fair only, the highest to date at a WE Local. 
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Friday morning’s keynote speaker was Bevya Mehta, a Product Development Engineer at Becton 
Dickinson, a medical device provider in San Diego, who detailed her strategy for dealing with 
unexpected life turns. In honor of 2020 being the centennial year for US women gaining 
suffrage, Friday evening’s Celebrate SWE opened with a Women in History presentation from 
local AAUW branch members/actors who shared insight into famous historical figures Amelia 
Earhart, Eleanor Roosevelt, Kate Sessions, Sonia Sotomayor, and Alice Paul, the latter who was 
escorted to “jail” by police officers for ‘disturbing the peace’ while SWE members played games 
and solved puzzles to earn her bail, along with raffle tickets. 
 
At Saturday morning’s networking breakfast, MALs Mary Isaac and Lorna Holt 
serendipitously sat together at the Entertainment table where we discussed the 
connections between math and music and engineering!  
 
Later that day, 70+ students, parents and 
educators from Design Lab joined us at our Local 
Power Hour lunch to hear student and SWENext-er 
Madalyn Nguyen and her mom, Dr. Tracy Nguyen 
share how SWE and SWE Next have inspired and 
supported her STEM success at the ripe old age of 
16. Madalyn’s SWENext club was one of four 
$1,000 grants awarded during Design Lab, in which 
seven teams competed to implement their 
solution to a community challenge.  
 
On Saturday evening, twenty seven WE Local award recipients were honored by over 150 
attendees, following inspiring words from keynote speaker Dr. Pamela Cosman, professor of 
Electrical and Computer Engineering at the University of California at San Diego.  After the 
awards dinner, SWEsters gathered all over San Diego’s Gaslamp quarter to socialize one last time 
and share great memories, hopefully to be recalled again and again in the future. 
 
We will get back to in person events in 2021, just keep the faith.  
 
                                 ************************************************ 
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MAL Leadership Contact list 

 

MAL Officers      

President  Emily Ongstad emily.ongstad@gmail.com 

Vice President  Victoria “Tori” Tinsley  victoriatinsley.swe@gmail.com 

Secretary Laurel Rowse laurel.rowse@gmail.com 

Treasurer Claire Shortall  mal treasurer@swe.org 

Outreach Director Stacey Culver  staceyc@gatheringwaters.com 

Commutation Director  Rosemarie "Roe" Trausch rosemarie.trausch@abbott.com 

 

Please feel free to reach out to us regarding question or concerns. We will do our best 
to get back to you within 24 hours.  Thanks for your support. 

Find us on Social Media 

You can find SWE on Facebook, Twitter and Instagram. If you would like updates on 
local and national conferences, please sign up on our social media accounts and start 
sharing your experiences.  We are looking forward to seeing your updates.  

 

 

Writers Wanted  

If you would like to make some difference in other people’s lives and maybe a difference in the 
World write an article. If you think it’s important to you, there is an audience waiting to read it. 
This is a great team building idea to brain storm and then develop a topic and then flesh out the 
article. Start today and then email it to rosemarie.trausch@abbott.com. It could get published in 
our next newsletter and might win the MAL newsletter contributor or best article award! 

mailto:emily.ongstad@gmail.com
mailto:tori04@gmail.com
mailto:laurel.rowse@gmail.com
mailto:mal%20treasurer@swe.org
mailto:staceyc@gatheringwaters.com
mailto:rosemarie.trausch@abbott.com
mailto:rosemarie.trausch@abbott.com
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OUTREACH  

In the year 2020 and most likely 2021, outreach takes on a whole new perspective. 
There is still a need for outreach activities and SWE has great tools on the MAL website 
to help with setting up your outreach program. You will find Activity ideas, how to 
promote your event, Parent-Educator Resources, Funding, how to recap / after the 
event, and additional resources. All the tools you need to do a great job on day one are 
available to you. Please visit http://mal.swe.org/outreach.  Also, review the MAL 
Outreach newsletter that will be emailed quarterly for success stories, ideas and other 
outreach information. 

 

If you need some extra help or have ideas contact Stacey Culver, our outreach director. 
She is looking forward to helping you.   

 

http://mal.swe.org/outreach

